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TEXT OF CUSTOMER LETTER
July 2004
IMPORTANT SAFETY RECALL NOTICE
Dear Sitver Wing Cwner:

This notice is sent to you in accordance with the raqu[remants of the National Treffic and Motor Vahicle
Sefaty Act.
What i ths reesan for this I'Ill'ﬂﬂ?

Horica Mator Co., Ltd. hea decided thet e defact rslating te motor vehicle safety sxists in 2002-2004 modal
year FSCBO0 Sitver Wing scoctera: Tha centerstand may partally or completely detach from the frame,
interfering with ar damaging the rear wheel, and increasing the risk of a vahicle crash without warning. A
compietsly deteched centerstand falling onto the roadway also crestes a hazard for other vehiclas.

Whet should you do? _

Call any authorized Honda scooter dealar and maka an appointment to have your FECS00 repaired. The
dealer will ingtall new centerstand brackets, longer bolts and lacknuts. This work will be dons fres of charga.
Plaaga plan to keave your scooter for the day to allow tha daaler flexibility in schaduling.

Wha to contact [F your sxpardence problema.
If you: are not satisfied with the sarvice you receive from your Honda dealer, you rmay writa to: .

Amarican Honcga Motor Co., Ing.
Motoreycle Customer Support
Mall Stop 100-3W-5B

1318 Tarrance Bhd.

Torrance, CA 90501-2746G

K vou balisve thet Amarican Honde or the deslar has failed or is unabla to ramedy the defect in your scooter,
without charge, within a rassonable paricd of tima (80 days from the deta you first contsct the dealer for a
rapair appointment], you may submit a complaint to:

Administrator

Mational Highway Treffic Safenr Administration

400 Sewvanth Streat, SW

Washington, OC 20590

Or call tha tolHfree Safety Hotline at {888} 327-4238.

What to do ¥ you fesl this notlce Is In error.

Our records show thet you are the current owner of a 2002-2004 FECG00 involved in thia racell, if this is not
the casa, or the namo/address inforrmation is not commect, plagss fill out and return the snclosed, postage-
paid information Change Card. We will then update our rocomis.

I you paid to have a defactive canterstand repeirad sometima in the past, you may be eligible for reimburse-
ment. Refar to the attachad Renuast for Reimbursement for eligibility raquirements and the reimbursemant
procadure.

i you have guestions.

If you have any guestions about this notice, or nead assistance with locating a Honds deaier, pleass call
Motareyela Customer Support at (866) 784-1870. You may alsa visit our Wab site at www. hondarmatoroy-
cle_gorm and click on "find & dealer” to locate a Honds dealar who can 8s5i5t you.

Wa apologlze far any Inconvenlancs this campaign may ceuse you.
Sincerely,

American Honda Motor Co.. Inc.
Motoreyels Divislon
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REQUEST FOR REIMBURSEWMEMT

REQUEST FOR REIMBURSEMENT
2002-2004 FSCG00/A
CENTERSTAND BRACKETS

If you meet the following qualifications, American Honda Motar Co., Inc. will relmburse you for the
cost of replacing the centergland bratkets and mlatad parts. No relmbursemant will be made for

other costs or repaira.

1. The vehlale must be an affected 2002-2004 FECBD0/A.
2. The centarstand bracketz and ralated parts must hava been raplaced bafora July B, 2004,

3. You must have replaced the canterstand brackets and ralated parts as a result of a fallure of
the centerstand brackets. .

4. You must have a repair bill showing itemlzed parts and labor costs, |dentifying the FSCE00/A
model, year, and VIN; the nama, address, and talephone phone number of the repair shop; and
the date of the repair. Thera must be verification of payment, such as a capy of a cancalled
check, cash receipt, or pald invoice. _

8. To qualify for relmbursamant, it is not necassary that you atli own the affected 2002-2004

FSCB00/A, but you must have been the owner when the repair was parformed. Only the owner
at the time of repair may request reimbursement. Do not request reimburaement for the

expenses of any other owner.

IF YOU ARE QUALIFIED FOR REIMBURSEMENT:

Fill In the blanks; pleasa print clearly.

Name

Street Addresa

City - State
Telephone ZIP

Vahicle Idantification Number (VIN)
Total Amount Requasted

Mall this form together with a copy of your repalr blll and verfication of payment to American
Honda Customer Support:

American Honcda Motor Co., Inc.
Customar Support, M/S 100-4W-5B
18919 Tomrance Blvd.

Torrance, CA 90501-2746

Pleass allow 6-8 weeks for reimbursement processing.

This form ks provided for dealer information end customer photocoples If neaded.
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